Creating and Annual Contact Plan in a Multi-Channel World

Even though the environment in which we mail has changed significantly in the last ten years, most catalog companies continue to perform circulation management with antiquated techniques.  With the increased interaction between marketing and ordering channels, it is vital to understand and react to how each drives demand. 
Attendees will understand various customer values and contact strategies enhance profitability across these mediums:
1. Understanding the customer value by channel

2. Optimize seasonality to your advantage
3. Understand order curves to maximize revenue
4. Rethinking contacting strategies across all channels
5. How and when to use matchbacks 
6. Create an invaluable contact strategy
Suggested running time:  1 hour
